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InStruct Online - Phase Forward’s Online Learning Offering 
Key Features - Saves Time and Money 
• Eliminates need for travel, sites can train at 

their respective locations  
• Reduces site staff out of office time. 
• Students learn at their own pace, course 

available 24/7.  
• Product simulations and exercises enhance 

learning and increase retention of material. 
• Certification provided upon completion of 

course  
• Course access for one (1) year to allow review 

and refresh of information  
• Documented testing of site personnel, in 

compliance with regulatory requirements 
• Group and user success rates and completion 

metrics reporting available on request.  
• Step-by-Step guide of all the features that 

pertain to a site, sponsor, or other trial staff 
• InForm system certification valid for one (1) year 

from date of completion or longer with 
continual use of the system.  

Minimum User Requirements 
• Operating System - MS Windows 95®, 98®, XP®, NT®, or Windows 2000® 
• Web Browser - Internet Explorer 5.5®(SP1) or greater 
• Processor - 333 Mhz or greater 
• Memory - 32 MB RAM with a minimum of 20 MB available for courseware 
• Monitor - Color Monitor with a minimum resolution setting of 1024 x 768 
• Internet Connection - Minimum Transmission Speed of 33.6 Kbs 
Course Offerings  
For a complete listing of course offerings, please visit us at www.phaseforward.com.  
Online Training for InForm software  
The InStruct Online solution is the easy to use, e-learning component of Phase Forward’s InStruct training portfolio. 
The Internet based training solution for users of the InForm system provides a cost effective, multi-site training 
solution for global clinical trials  
Providing this solution allows a client to cost effectively train large numbers of remote users effectively without loss of 
productivity due to traveling.  
By allowing users to learn in a self-paced training environment, InStruct Online enables rapid,  
worldwide, documented course certification and re-certification.  
Thorough Instruction Remotely  
InStruct Online is identical in content to our instructor led courses, but packaged to enable remote learning. Access to 
a full simulation of the InForm system including a sample database is provided. InStruct Online users can explore 
different functions within the system and see the impact of correct and incorrect usage models. This experience helps 
them use the system more effectively.  
Targeted Modules by Role  
With targeted modules for Clinical Research Associates, Clinical Research Coordinators, Clinical Data Managers and 
US or International based International Principal Investigators, InStruct Online provides focused instruction and 
certification for all these roles.  
Certification and Administration  
Upon course completion and a formal testing process, users will receive a Certificate of Completion in electronic PDF 
format. In addition, each user receives access to the course materials for one (1) year. Phase Forward InStruct 
Online Administrators have access to reports used to track individual user success rates, learning time, and other 
management information to assure the effectiveness of the training program.  
 
 




